% Minato Mirai 21

Assistance Guide: How to Get
Home in the Event of a Disaster

English

How to respond if a disaster makes it difficult for you to get home
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In the event of an earthquake or other disaster

Check on
the safety
of others

Keep calm

at all times

Gather Don’t move
accurate without
information a clear plan

Follow
instructions
given by crisis
management
officers and
others

Help others
and give them
priority where

necessary

By following these instructions,
you can help to minimize crowding and confusion in the event of a disaster.
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Considering walking home

March 2020 Published by Yokohama Minato Mirai 21, with the assistance of the City of Yokohama government

It is important to gather accurate information and remain calm at all times. Do not start
moving without a clear plan. First, consider whether it is realistic for you to walk home in
your present circumstances.

Estimated walking time

As a general guideline, the distance that an average person
can walk in an hour is said to be around 5 kilometers.
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Support stations for people walking home after a disaster

Look for these stickers at convenience stores,
family restaurants, gas stations, and similar places
throughout the city. Places displaying these
stickers will serve as support stations to help
people walking home in the event of a disaster.
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Th O Providing access to tap water and toilet facilities
ey . . .
will provide O Offering maps and road information

aSSiéta_nCE O Providing disaster information obtained from radio broadcasts, etc.
y: O Providing temporary rest places
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Contacting family members
Gathering useful information
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What to carry with you when walking home

Ve

D Comfortable clothes
for walking in

I:‘ Snacks
I:I Drinking water
l:‘ Portable phone charger

|:| Map D Flashlight
D Warm clothing I:‘ Sneakers
|:| Gloves I:I Waterproofs
|:| Portable radio l:‘ Towel
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Safety considerations and good conduct when walking home

-~

Safety considerations

O Protect yourself against adverse weather (cold, heat, rain)

O Regularly replenish supplies of drinking water and snacks (candies, etc.)

O Wear comfortable shoes for walking in

O Avoid walking alone if possible

O At night, visibility is often poor and walking can be dangerous (because
of power cuts, rubble, and other damage caused by the earthquake)

O Major roads are likely to be crowded with people walking home
(On roads heading to Tokyo there will also be many people walking in the
opposite direction, returning home toward Yokohama.)

Good conduct

O Remember to help others and give them priority when necessary
O Never walk on the roads (this causes traffic congestion)
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Disaster message board WEB 171
4 N
https://www.web171.jp/web171app/normalTop.do?english

You can use text messages (enter up to 200 single-byte characters) to let people
know you are safe and to check on the safety of others.
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Disaster information
(" 2
Disaster and emergency management information on the Yokohama
City website

http://www.city.yokohama.lg.jp/somu/org/kikikanri/index-e.html

Yokohama City Disaster Prevention Twitter
[ @yokohama_saigai |

Japan National Tourism Organization (JNTO)

WEB https://www.japan.travel/en/

Hotline  050-3816-2787
App https://www.jnto.go.jp/smartapp/eng/about.html

Japan Safe Travel (JST) Twitter
[ @JapanSafeTravel |

Japan Meteorological Agency

https://www.jma.go.jp/jma/indexe.html
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Wi-Fi” that Yokohama City currently provides free of charge, the SSID “00000JAPAN,”

— In the event of a severe, large-scale disaster, in addition to the SSID “YOKOHAMA Free
O
which does not require user registration, will also become available.
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What Happens If You Can’t Get Home
in the Event of a Disaster
This district has a high resistance to earthquakes and other disasters. The buildings in
the district have disaster prevention measures in place and feature high levels of seismic
resistance technology. It is widely recognized as a safe area in the event of a disaster.
If a major earthquake occurs
C Ensure your physical safety )
Public transportation > It becomes difficult
shuts down g for you to get home
Seel
Contacting family members @
Gathering information
See 2 ]
'.: Carrying out first aid @
------------------------ v See 3
( Considering walking home * }@
See 4 ;
( Staying in the district on a temporary basis )
Public transportation networks restart
( Return home )
* If everyone tries to return home at once, it will cause massive congestion on roads and in stations.
This could lead to a dangerous situation.
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Staying in the district
on a temporary basis

Using temporary stay facilities for people unable to get home
4 2\
Temporary facilities for people unable to get home provide
a place to rest, as well as toilet and tap water facilities and

information, to the extent that businesses can provide these
services, depending on conditions after the disaster. °

See a map for the
location of facilities

( Facilities provided include: )

A place to rest Access to tap water

Please offer help to people who may need special assistance
(the elderly, people with disabilities, those with young
children, pregnant women, children, foreign visitors, etc.).

When a disaster happens, the spirit of mutual assistance is

more important than ever. Remember to help other people
and give priority to others where necessary.

Measures to take during a stay at a temporary facility
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Dealing with cold

O Wrap a towel around your neck

O Use a body warmer (“kairo”) to keep the small of your back warm.

O Place plastic bottles filled with warm water under your armpits.

O Use newspaper to conserve heat (by placing it over your body or
wrapping it around your belly or your feet).

O Use cardboard or other materials as sheets.

Dealing with heat and preventing heatstroke

O Make sure to drink enough water to avoid heatstroke
and dehydration.

O If you feel hot, try to cool the areas around
your neck and under your armpits.

Other safety considerations

O Conserve energy; do not wander around unnecessarily.
O Put your smartphone or mobile device in energy-saving mode,
and make sure that it is always ready to receive calls or messages.
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Things to remember when using temporary facilities for people unable to get home
From the City of Yokohama website

e Temporary stay facilities for people unable to get home will not open immediately after a
disaster. In the first instance, you should wait in the station or other facility you are using
when disaster hits.

* Not all designated facilities may be available, owing to disaster damage, or circumstances
relating to the business or special events. Some facilities may already be full.

e Temporary stay facilities offer access to tap water and toilet facilities, but it may not be
possible depending on conditions after the disaster.

® Preparations to open the facilities will take some time.

e Make sure to use the facilities in an appropriate manner, and follow the instructions of the
person in charge.

® You may stay in a temporary facility overnight until the morning after the disaster.

Carrying out first aid

Areas around stations
with crowd of people

At the time of the Great East
Japan Earthquake in 2011,
all railway services stopped
immediately after the earth-
quake, and many people
were unable to get home.
Areas around stations were
crowded and chaotic until
the following morning with
people waiting for trains to
start running again.

The area around Yokohama Station with crowd of
people immediately after the March 11 earthquake, 2011
Photo provided by City of Yokohama government

CPR (Cardiopulmonary resuscitation)

Check to see if the affected person is responsive and conscious.
Ask for assistance.

Check breathing.

Carry out chest compressions.

Carry out artificial respiration. In case of doubt,

carry out chest compressions only.
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6. Use an AED (automated external defibrillator).
. J
Cardiopulmonary resuscitation using an AED (automated external defibrillator)
~

1. Turn on the machine. The AED will instruct you to attach the
electrode pads to the patient’s chest.
. The AED will automatically analyze whether an electric shock Seeamap
is necessary. Do not touch the injured person while the forthe location
machine is making this analysis. ofan AED
If an electric shock is necessary, make sure that no one is
touching the patient. The automated instructions will tell you v
to press the Shock button.
. After the shock is administered, immediately resume cardio- AED
pulmonary resuscitation, starting with chest compressions.
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Broken bones
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1. Place splints on both sides of the break to stabilize the joint. R
2. Make the splints longer than the joints above and below the

affected body part.
3. In the case of a broken arm, use a sling to immobilize

the arm against the chest. Note that umbrellas, cardboard,

and newspapers can be used as splints in an emergency. )

Bleeding
~

1. Stop the bleeding by applying pressure using a clean gauze,

cloth, or towel that completely covers the wound.
2. Keep the affected area clean and wrap it tightly with a bandage.
3. Holding the wound above the heart will help to slow the bleeding. )




Support Stations for

Disaster Base Hospitals,

[%]  People Walking Home @ Emergency Medical R B R A 4 @ IRNREEER ® THsh Al 7t K@ @ 98 3 KERREZEAT — @ FLERBIEERR
(RS R AFO|M (mom s 3 9 oS (e o o
Temporary Stay after a Disaster Care Centers ARERE )\E‘;EEIE\FJ‘E A7t 2t 2HO|M (mems) KESH A .;J RERE 3 @ve=®) j«?“yilﬁﬁ .
Facilities for People 6 AED sl AED (RERERN, RTEHBERE.) oIA| T§7] Ra v AED [{u ! & ivimoatoity v AED [%zﬁrjhggggf?;v]
pnabISoGericime O3 Clinic [ jambertare i ol - o o 8l $1A} S AP0l = . HE-HFEORN o
{?‘aot‘matlile‘ierilag\;‘;‘:fvallable} YOKOHAMA Free Wi-Fi m [l e “"'cs] f‘;ﬁ?,—ff,éﬁ,ﬂ?ﬁ} YOKOHAMA Free Wi-Fi O3 A errmsmone Lr;r gaol iz } . YOKOHAMA Free Wi-Fi O3 B4 sreyzzd iEysAnaTE YOKOHAMA Free Wi-Fi O3 2R @sspmmm
owing to circumstances public Toilet o N o .
Emergency Underground . el @ e X|st 24 3 SE3|EAl N NERL
t_»(ﬂ Tsunami Evacuation @ Water Tanks t‘rﬁ RN IE RERMTKE m ] E{_ﬁ X|FISY Chm A X|Xl‘o'°)-{% 71; < m = G ti_ﬁ iR B Y @ SKERMTRKEZ Y m )
Building @  TsunamiWarning ® KOBAN RS R ® BERRB. R ® o A‘Aéj ® oL Q@ EHERTEIRTL ® 2E SRR
) Communication System . . = = 5 —y c= A= B - =
=) Fotel Minato Mirai 21 District @ Block numbers et T BERR2BR o @ HRE® je (R ceeee  D|LLED|EIO| 21K T @ 7o M ATV 5 BB 2K @ sExES

(e}

Yokohama Potside District
A2\RAT M R

PN
| Kinko Park
SB0E

North Passage

Yokohama
Shintoshi Building
RORF BB

MOA.

Niss

uoneis eweud

,Glo

j

aury niyiay

g
oS
Z
c
5
3
@
i
%
3

Wl aunyr

2.00-3.00m [ 0.80-1.20m [ 0.15-0.50m
00 1.20-2.00m [ 050-0.80m [l 0-0.15m

R CERD SOBEIBIT BH1 51> (H25.3) ) iRHRIBERE

e <
ballHeadquarters

7y BT ¥ )
Area subject to evacuation (Depth of flooding) Height above sea level
BB R (RACR) BIRIRT

Area5-10m
#B1R5-10m

Area more than 10m
BHR10m 1L

Portside Park
PR |

[Suisaisery

’
’
[

:

¢

¢

’

’

y /
:' /
Keihin Port Office,

! Takashir
Sl Kanto Regional

JPark
= KRN E

Ministry of Land,

Infrastructure, Transpoft

and Tourism™

E+3EEMR S
BB

Yokohama Anpanman
Childr

VINURYTES
L& ES

"Motor, Co., Ltd.

O | soun Passage
Pen Y
5/ /YOKOHANA
I' ITSUI BUILD,U’VG
e
P
o
0
o
¢
o
o
C
1 - =
Elemerfary School
3 £ B SUABTINE R
A \
y 4

b

BEEBE =Nk

B A=A

9 HUXPAAED SRBMEAR  List of AED-equipped Buildings/Facilities

Minato M\'vai‘»}cade/r‘ny Building oy
g R ing
/!a FEe 80 N

/4

tomiraj
okyo Footbridge.
EHSUEE

. YOKOHAMA TOKYU REI HOT!
“ Gl

R RAREA
Kizepp
. \ Yokshama
% Shincrontead Office
4 Ol EA LD
LR\

A
(B Jay<zms)
Toygta Rent-a‘Lease

,/‘%

{\ue Avenue
ey

Minato Mirai-hashi Bridge

HIEEHSOIE

e

BLUE HARBOR TOWER
Minatomirai
\-

Development Bureau,

AN

I

J

Ny

fen’s Museum & Mall

OK Minatomirai Building
I dir

Paciﬁ(/ng{C}um
AP =R G

e
\P‘RYME COAST; MINATOWT[RAI
PRYME COAST d175 &£ 3%
i

50
4

L)
.
.

.

¢Ocean Tower
A= 3

N

N

Brill

Takashima-Chuo Park

BRRRL

YOKOHAMA i-MARK PLACE

BERPAR—2TLAR ﬁ < QU7 o MARK ISiminatomirai
Leaf /\ S MARK1S 37 & 355>
Minatomirai -
FFHEEBBY
MM Grand Cenral Tower

— Yokohama
Nomura Building

BEFHRE )L
&

EL

Kameda Hospital

wERR

Goshoyama Park

&

Neld

o

Yokohama Media Tower
HERAT AT

E2

linatory
ENEVE:

®

EBBLITUE
fid 27—

PRYME GALLERY: MINATOM!RAI
PRYME GALLERY/2: %5 £ 3 5>

'YOKOHAMA BAYCOURT CLUB
HOTEL & SP{\ RESORT (Opening Jun. 17)
B8

AR/ R4 %)

filliaGrande Minatomirai,
Brillia Grande 237 &35,

50

Minato Mirai
Business/Sqliare
BEHBL
xZZH 7]

MM Par

MM/N=Z L

&y

Os

M.M.MID'SQUARE

Yokohama
Museum of Art

Mitsubishi Juko

[ ) ~
ACIEICOYokohama N/orlh,(Qpening Apr.24)_

A

TR

Rinko Park
BB/

Exhibition Hall
JZAARRRTAIV

@@@

N
“kanagawaPrefectural Police

Minatol
3

SLHTE
>R © Conference (en;er/
%3:\\\\\\\{€/W7«:mﬁgaty7—
-y )
e &

—
JOCEAN

PACIFICO)Yokohama
- Pacific Convention Plaza Yokohamarg

MINATO MIRAI

kBuilding

ol Mihatomirai

Center Buildin
HzEHBN]
e 5—EY

Tower,Yokohama
b

WRZJER=0527=

PIA ARENA MM (Opening Apr. 25)
UH7J—FMM (4/2585%)

Bank of
Head

‘okohama
Office Building
ALV

7
@q

)fokohama'Bui
BREEL,

— )

Minato Mirai 21 District
feating and(Coolin
Gent

Yokohama Citizens

Empowerme

nt Center

i e

/Minato Mirai 21°C

I8an Center

HIEHSVNT Y~ B,

Kamonyama Park
REBUAE

ARrEAR

Momijigaoka Park

© b
i

The Landmark? (94

ng

I Yokohama
Royal Park Ho
I:T;'fw
JRT I,

| >~
/National/Convention
Halllof Yokohama /

Mis

ol e &
/hgarr\\irbashiwgempeningju
R )

cen Ml Bridge

Za

|
Y

ilding
Kenmi

Minatomirai

IRITEHBL

Honcho Elementary School

DR /g
<H)

g
®
(a]

a
:er\ l\

Intgrfontinental
Yokoh

nato Mirai Pukari-sanbashi Pier

HIEEHSVEDY TR

Grand
2

FAVRIVERTIV
LA IR TE)

(@)

Yokohama /
Minatomirai

Manyo Club

(]
Queen's SquargY(‘:ko‘hama
A=JRAZLT 1R

BAAXEY TN
Nippon rk
*

maru NTerr{onal
) \Vokoh\a'maPorM’A‘@eum
BRHEEINE @

pon-maru Trainin‘ggcgntef

YokohamaCity.
Sogial Welfare(Center
BRELEA 2=

aka-bashi Bridg

rEHS

Minago,
2tomiraj
..th‘& £ ‘Léve

4, S

e il

o ’Cfoss Gate\\

|

| YOKOHAMA
HAMMERHEAD SHINKO. |
PIER PASSENGER TERMINAL

Yokohama World Porters
BRI —IVER=2=%

©

e

Unga Park
B3N~
¢

| - Hammer Head Park
INYR—=AYRIS=

|

In(evCorllmEnla\

Yokohama Pier,8

B2V FZI
SPier 8

[ﬁ‘—mma& QAL-K

CA Yokohama
CAR

Shinko Central P
HARRLS

Z

Yokohama International
Seamen'’s Cent
“Navios Yokohama"

APA Hotel & Resort

Yokohama Bay, Tower
TIEATIV&Y Y=

0dkiwood SUITES
OH|

o
(&

5y A=
= (4/23503)

Yokohama i-

NYI

Yokohama Government
Joint Offices BldgiNo.2

HRE=ERmE

Tower
Vs

BRTA 5 K57
ZOZ%—F e\ Yokohama City Hall —~Kanagawar, |
n \Ne\w(Govemmem?fﬁce Prﬁlcecllturalmus(eql o Gold Gyn}
\ \(Opening Jun of Cultural History, Yokohama
i 1 g (okok
e TS RIRTERENE — po

Ji AT,
HERAET (6ARM% T E)

| 1
O'(Qpﬁn‘@ PROSTYLER ékan

quoh_ama Maritim

Shinko District
FRHIX

PreVentionB

Aka-Renga Park

¢ Minato Mirai 21 Map

HLVHIN=2

laza

r|

K Maritime Museum

EABMED BN

—

pool Annex
bl

Comfort Hotel

PSR BRD 1T
AAREE
BEELIV
chmond Hofel
hamich
Em|

Ric)
Yokohama
'

ﬁnga Soko
ALV HEM

©)

Pier/Aka-Renga
ETALY

@ o

Zou-no-hana Park
DEI=2

Pier:Zou-No-Han.
ET7&RDE

|
Yokohama International
Passenger Terminal
HRBATAM
ERRER S TSI

|

a

Yamashita Park

A

Kanagawa Police
Headquarters.

=

R SRR

Yokohama MBC
BWRATAT - IR 2~
o E

Yokohama Park
Kannai B
‘Arai Bldg. YMCA Yokohama

6/\
[e)

APA Hotel Yokohama Kannai
TINKT IV (R

————— !
onenikusei Center

[ S e

Kanagawa
Prefectural
Government,
i
—_“ Tl

Yamashita Rinko Line Prol

WREEERR T O LF—

Kanagawa
Prefectural
Government

(Tower of King)
5B A
(F25DiE)

rnment

=) RHTE

Yokohama Port Opening
morial Hall (Tower of Jack)
THRHAESRE (Vv v D)

HRIERRYMCA

tffw

L

hon-odori Station
AR ER

nad
[S

hRAGFR

Trade C&nter

3

Japanese Red Cross Society,

SRR

Kanagawa Chapter

Daiwa ‘RoynﬂE
Yokohama-

47013k
FVERAR

Industry-&—|

|

\

oen

tfm

)

Yokohama Bas| hi V°';;';;;5)“7d':m
l'l wy PROS 38 WRATEVEER LY 2 — 4
EX ik BB Facilities | TBISFR Installation location |1 ik Facilities | EES B Facilities | EBBIHFT Installation location | ik HER Facilities | TBISFT Installation location  |&[X Bk HEER Facilities XA Installation location 1K bk 58 Facilities | EREIAT installation location
HERLYHAE 25 BB RE( V714737 1srr | 15 | KTREIARETIVE 774" fhisrf | 24 HIzEHSVKR—L MRS R 6 faspr| 31 | HEEHFSLNTY -t i— SEHRESSEL 2 — 38 | UH7U—FMM 2EAA VIV NS VRIR |fB64FR | 56-2 | BEETO— NIV /R=Yavtr8— [ IBEREZIA 34 P
4 | MARINE & WALK YOKOHAMA HTFIRERRILAN—%8] 16 | 7oUTIVEIV B EEHFSVIEER PEMIO—I AT R2— |f125F | 24 ARTIVRR Pl A= #aspr| 32 | LSRR T30 757 | 41 | BEATAT27— pEOE—2 57 | HlxEHSVEKBINER REAELE 14 PR
6-1 | HESHEEME—ZFILBERN\YI—AYR) [ IBETLR—42# f1oPr | 17 | FAEIRE HBERE 25 TS5 2EAYI14-737 fta6 7R | 32 | #RIREREEHSVDTE HIEEHEVRE 41 | BBEHSVIYRRIIT H-27—LIF VR | 1B TARAD 59 | F—G—HirLHSVEI WEH—ECRATVE— |15
6-1 | (> 8—a>F 2R IHEEPier 8 27O 182022| /X 74 DWER K5~ #97FT| 25 | BEOAYIL—UKTIV TOBRDA5 YYD ftb445 77| 32 | OCEAN GATE MINATO MIRAI IBEILN—2—K—)b 42 | )—THIEEHSN 1BET HILPITARL -5 65 | BItOv/R(K) BRI EEHSVEBAF | IRBK Y 2— 174 P
111 | JICARE R 7O b EEE 18 | 3R ISVE A¥E—aVFRVAV ATV | BT O MME 2o | 26 | VERT—h MBS > 2— #1457 | 33 | MM/S—ZE)IL BT PSR 42 | BBEHSVTTUREVIIVET— | 2EEERE 37| 66 | HEB#BHESO—/\LA 2BEEEY-) (BBIERR) |t 4P
N2 | AyT7X—RIVZ2—I 7L #E 4P 20 | H-HANTRTIV&Y—MER 14fEL T3> #3sp | 27 |ELVILEIL WERE A 33 | KRR (MM/S—2E)L) BHEE fth3 PR | 46 | BEERIIV—TNZ1— EINEER—IV 67 |BER=HEITAVT ke 2— 24P
11-2 | Audi #EEHSL 1FETES f14Fr | 20 | BEEANAD—MERE RTILRINUY—F | 14BEL T3y f37F| 28 |Ea—UvIHlEEHSN 1RS> 2 — #35Pr | 33 | FaLHSVEVE—EIL 3EILAN—2—FK—)L 46 | #ERTAR—VTLAR PETY FZVRF—IV #3457 | 68 | BRFTERHEIL Bt 2— 1th6 4 Pt
N2 | ISV RAVIV2VBHIREHS |-4=P2N 23 | HEHGEIEME 1PEHRA AT #3729  BREHEETSHEIL 2RSS 2 — 1#245F7 | 33 | HGEEHFSVEIRIARIIT IV FSVR 46 | HERBREIL I SRRV 257 | 68 | AAAEIL 28R 24 P
113 | BRM 5 EH 5 WHE(ERET 7BE7av b 24 | GA—VRBT—A IBEEBt2— 30 | HRESRITAISE L 1R EZ I #5Ff | 34 | MARK IS 75&d+50N PR 2 — ft1o | 49 | YroorEAEIL 1AL HIzEHS VR FBmBER BRIBAIC3 7P
12 |BE7—IVPR—42—X 1B 7 07 PRE 75 | 24 | VAV ARV ITHER 94—V E-IV 2REN-VE-IMVT4-VaVHE [ fB24 PR | 30 | BRIEEEIL 1REHAER #h25F7 | 36 | BUREME HBAEEA 35| 552 | s LHSVEEEI 2REFR{AIER FDSEER) 24 Pt Bl EHSVR FHEEHSNER ERIBMIC25 PR
13 | FEAZ#EER 1pEZO>k 24 HBEHSVRBRYIT TOKYU|SQUARE®@2p& #17F | 31 | HirEHOVNEBMHE L 2T | IBRI VNSV RKR—IL 37 _|=ESIHEEIL Bt 2— 64 Ff | 56-1 | RRYIV—TF4t 2TV RSV 1114 PR




