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% Minato Mirai 21

Assistance Guide: How to Get
Home in the Event of a Disaster English

Considering Wa|k|ng home Support stations for people walking home after a disaster Contac.tlng famll){ membefs
- Gathering useful information

Look for these stickers at convenience stores, ¥
family restaurants, gas stations, and similar places S

It is important to gather accurate information and remain calm at all times. Do not start throughout the city. Places displaying these Disaster message board WEB 171

moving without a clear plan. First, consider whether it is realistic for you to walk home in stickers will serve as support stations to help
your present circumstances. people walking home in the event of a disaster.

How to respond if a disaster makes it difficult for you to get home

https://www.web171.jp/web171app/disasterTop/?english

Estimated Walking time They O Providing access to tap water and toilet facilities You can use text messages (enter up to 200 single-byte characters) to let people

will provide | O Offer.m'g maps and' road |nf9rmat|or1 ) know you are safe and to check on the safety of others.
o ) aSS'Bta.nce O Providing disaster information obtained from radio broadcasts, etc.
As a general guideline, the distance that an average person y: O Providing temporary rest places

can walk in an hour is said to be around 5 kilometers.

In the event of an earthquake or other disaster

- Disaster information

4 )
) ) ) What to carry with you when walking home Disaster and emergency management information on the Yokohama
Approximate direct distances - City website

Check on
the safety
of others

Keep calm
at all times

Shinjuku
O |:| Map |:| Flashlight |:| fcoorn\jvf;%izlfndomes https://www.city.yokohama.lg.jp/lang/residents/en/emergencies/
Shibuya

Futako- .
Ta#]aagé)wa (@) D Warm clothing D sneakers D snacks Yokohama City Disaster Prevention X
(@) |:| Gloves |:| Waterproofs |:| Drinking water |@yokohama saigal |

Musashi- Shinagawa |:| Portable radio |:| Towel |:| Portable phone charger
Machida & \_ Japan National Tourism Organization (JNTO)

Gather Don’t move
accurate without
information a clear plan

Sagamihara

Ao, S i S ) ) . WEB https://www.japan.travel/en/
s Yoko Safety considerations and good conduct when walking home
Kawasaki Hotline  050-3816-2787

Atsugi Ebina Yamato Safety considerations

o O0——O0 Minato Mirai 21 O Protect yourself against adverse weather (cold, heat, rain) App https://www.jnto.go.jp/smartapp/eng/about.html

Atsugi Kaido K O Regularly replenish supplies of drinking water and snacks (candies, etc.)
O Wear comfortable shoes for walking in Japan Safe Travel (JST) X NHK WORLD-JAPAN

10km O Avoid walking alone if possible ]
apanSafeTravel Search
15km O At night, visibility is often poor and walking can be dangerous (because | @’ap | [=] '..E

of power cuts, rubble, and other damage caused by the earthquake) J .

apan Meteorological Agenc
20km O Major roads are likely to be crowded with people walking home P 9 gency =]
(On roads heading to Tokyo there will also be many people walking in the https://www.data.jma.go.jp/multi/ !

K gkm opposite direction, returning home toward Yokohama.) N 2D code )
’ ) anazawa
Chigasaki Good conduct

Yokosuka O Remember to help others and give them priority when necessary . In the event of a severe, large-scale disaster, in addition to the SSID “YOKOHAMA Free
—
-
°

Follow
Help others instructions
and give them given by crisis
priority where management
necessary officers and
others

Isogo

To prevent confusion and congestion among people unable to return home,

businesses and employees in the area are kindly requested to avoid leaving Rujisawd

all at once.

O Never walk on the roads (this causes traffic congestion) Wi-Fi” that Yokohama City currently provides free of charge, the SSID “00000JAPAN,”
which does not require user registration, will also become available.

By following these instructions,
you can help to minimize crowding and confusion in the event of a disaster.

June 2026 Published by Yokohama Minato Mirai 21, with the assistance of the City of Yokohama government
FSC_Fscr Co0sa0n

What Happens If You Can’t Get Home
in the Event of a Disaster

Staying in the district
on a temporary basis p

This district has a high resistance to earthquakes and other disasters. The buildings in Dealing with cold
the district have disaster prevention measures in place and feature high levels of seismic
resistance technology. It is widely recognized as a safe area in the event of a disaster.

Measures to take during a stay at a temporary facility Ca rrying out first aid

. R O Wrap a towel around your neck CPR (Cardiopulmonary resuscitation)
Using temporary stay facilities for people unable to get home O Use a body warmer (“kairo”) to keep the small of your back warm. '
4 O Place plastic bottles filled with warm water under your armpits. - Check to see if the affected person is responsive and conscious.
Temporary facilities for people unable to get home provide See a map for the O Use newspaper to conserve heat (by placing it over your body or ' é;k firbassw;cfnce.
a place to rest, as well as toilet and tap water facilities and location of facilities wrapping it around your belly or your feet). - Lhec rea:] Ing. .
information, to the extent that businesses can provide these O Use cardboard or other materials as sheets. - Carry out chest compressions.

. ) . . . Carry out artificial respiration. In case of doubt,
services, depending on conditions after the disaster. () carry out chest compressions only.

> Dea“ng with heat and preventing heatstroke . Use an AED (automated external defibrillator).

If a major earthquake occurs

Ensure your physical safety
C ( Facilities provided include:

A place to rest Access to tap water

- J

O Make sure to drink enough water to avoid heatstroke
and dehydration.
O If you feel hot, try to cool the areas around ( )

Public transportation > It becomes difficult
for you to get home : Inf - our neck and under vour armpits 1. Turn on the machine. The AED will instruct you to attach the
' yourmeis clectrode pads to the patient’schest

shuts down
[ ] [ ] o
@ ) ) 2. The AED will automatically analyze whether an electric shock See amap
Please offer help to people who may need special assistance r Other safety considerations is necessary. Do not touch the injured person while the forthelocation

Contacting family members (the elderly, people with disabilities, those with young machine is making this analysis. of an AED
Gathering information children, pregnant women, children, foreign visitors, etc.).

Cardiopulmonary resuscitation using an AED (automated external defibrillator)

e o O Conserve energy; do not wander around unnecessarily. . If an electric shock is necessary, make sure that no one is
i * O Put your smartphone or mobile device in energy-saving mode, touching the patient. The automated instructions will tell you

See 2 When a disaster happens, the spirit of mutual assistance is
more important than ever. Remember to help other people

and make sure that it is always ready to receive calls or messages. to press the Shock button.
) e . After the shock is administered, immediately resume cardio-
and give priority to others where necessary. pulmonary resuscitation, starting with chest compressions.

Considering walking home * . — - I—
( : : Things to remember when using temporary facilities for people unable to get home Areas around stations ‘__fom ' g Broken bones

From the City of Yokohama website with crowd of people q e
See 4 :j e Temporary stay facilities for people unable to get home will not open immediately after a disaster. e : &= - 1. Place splints on both sides of the break to stabilize the joint.
I,\r‘1the”ﬁdrstinstan(cjef,yolu should vgaitin tlhlejlstation orotgerfacili;yyou are using when disastlerhits. At the time of the Great East - S L e 4 2. Make the splints longer than the joints above and below the
oo i i i i i e Not all designated facilities may be available, owing to disaster damage, or circumstances relating to . 7 - o
@ ( Staymg In the districton a temporary basis ) the businesgs or special events.éomefacilities mayglready be full. ’ ° Japan Earthquake in 2011, 2, ik = = affected body part. . . -
e Temporary stay facilities offer access to tap water and toilet facilities, but it may not be possible all railway services stopped ? Y 2 Kl el 4 3. In the case of a broken arm, use a sling to immobilize
@ depending on conditions after the disaster. immediately after the earth- ' _ Y > B % 3 the arm against the chest. Note that umbrellas, cardboard,

e Preparations to open the facilities will take some time. 1 i s : b . and newspapers can be used as splints in an emergenc
Public transportation networks restart e Make sure to use the facilities in an appropriate manner, and follow the instructions of the person in quake, and many people A ' i - A 4 pap p 9 y.

charge. were unable to get home. _ g
O v e You may stay in a temporary facility overnight until the morning after the disaster. Areas around stations were o 7 Y, L Bleeding

Please help prevent the spread of COVID-19 by taking steps including the following: crowded and chaotic until !
) e Wear a mask, disinfect your hands, monitor your temperature. the following morning with , 1. Stop the bleeding by applying pressure using a clean gauze,
e Maintain social distance, wash your hands regularly, and ensure that you practice good cough people waiting for trains to cloth, or towel that completely covers the wound.

etiquette (when you cough or sneeze, cover your mouth and nose with a mask, a tissue or ] p The area around Yokohama Station with crowd of e .
handkerchief, or your sleeve) startrunning again. people immediately after the March 11 earthquake, 2011 2. Keep the affected area clean and wrap it tightly with a bandage.

*If everyone tries to return home at once, it will cause massive congestion on roads and in stations. e If you have a fever or cough, or feel unwell in any other way, immediately inform the person in Photo provided by City of Yokohama government 3. Holding the wound above the heart will help to slow the bleeding.
This could lead to a dangerous situation. charge at the facility, and follow instructions.

( Return home




G B RE2]
[B] 3% & ME & I IE FE =

FEREHE L E R BB R R fE

& RHERT

ST WIAES
2N

W A
ERF BN BHERR

N

NBRIERTERRAGBNEEL,
RIFZEKEANENREFMATIRES, FESFER,

RAERT, Al RIREL, REMRESMERMNES.

2026 68 £17H: —RUAFEABREERR2 WHERT BWED

ZEWME — IRFHEE — BRI RFH—RIMEGE

A XZFMEBRIFOFRBREE, WA AT REE SR T

ZERAEME

( RIFEERE )

U

PHRBFIE D> BEREKE

v

BERAN/BERER

¥ MBABARER, #FEMERE T ERKERE, 5 LBHK,

FITERM, FAE "BRALEEDN WERREN, WEERERIFRZREFSFH.
#£—F, NEEBECRERSITERR.

Wit TR iE

REME R IR

-
0B TR SEERIE . RIERE R MBS EEE, HATTIRRASIREHEN.

@ BARA / KEES

O 1R kkFnmET
wpmy | O RAMESERER
O REEE HESRIERIMA
RERES

O R EIEFHA 27T

( BE, — A/ IS ITIEBRAASAE,

BIA R ELER (5%1E)

EXR #BZ& XM
EBAREE

TEoit S

-

FITE R R

P
[] @ [] EFEsmRy
[] mExRY iz [] #Egsas
[] = [] %Ak
[[] @i [] Fixems

.

ELERAHEEETMITAZEL

-

EFEEmM O RBERSKRL (X HAR.WX) REERMIT R,
O REt#FEkyFEE R R (MHERE),
O ZFEFERE FER.
O RAgES L AR{T.
O R AETE, FHRESBKE (WiFR, RERIRIEE).
O EEEREASITEREX LTI LME.,
(BEARMEREHAXEREAERE.)

O REEHBEBIHFEH.
O B RAETFELITE. (ATREREIHE)

I P B R & e R 78 1%

-

O EERMEHGFHERLEE, BXULHREZN o SHemTE
BREMTESTEIRA RS TR, iR S
B IR S IA SN, EHR BT AT, BRI R RS A, ®

( I 5 R 3 2 I 753 64 {4 51 7 ) -x
[ e N Ekk
. e o o
G D D lwqw|w
[ ] [ ]

O IEMBFBHE ZEFHALR
(BEAEREANHEEYILBMA.Z2EILESNEAE), i *

O ERHIZ, BLEREHEM, EiREIL

CEEBE R web171

https://www.web171.jp/web171app/disasterTop/?chinese

AMAXF (RI00FUREAFH) BHNMBABSRE, FAEEEMANREER.

EETMRAIRRER

https://www.city.yokohama.lg.jp/lang/residents/zh-s/emergencies/

BAREZKK#HF (JNTO)

[T https://www.japan-travel.cn

MELHIE  050-3816-2787
N https://www.jnto.go.jp/smartapp/chs/about.html
S&8F

https://www.data.jma.go.jp/multi/index.html?lang=cn_zs

NHK WORLD-JAPAN
https://www3.nhk.or.jp/nhkworld/zh/

S H HA (8] K X 3R

-

©® BrEETE

O BENEEERFL,

O BB 2 RS E.

O BHEERKMBRRMER T

O FARKEES K. (FRES KL GEES. N FIAEEERBRSE)
O (£ ABERTEIER T,

@ TipFEHRFPEH T IE

O EREBEHHIEKS, LRHEMRK,
O KM, LIREHMKE THIE.

©® FHE R R E MR X 7 ik
O TmaLENARHEFEETS,
O BEEFINMFIIREAEEEN, IR L REFESHBERKENRT.

I A B R X R B E 7R 1% b B A E BB I (4 B AR T )

o BIREME IGMEFRBERELERIFAILEFH. Fit, FEEFEHECAENERTESF.
o BEEAIRRHIFIGRHMER IR, MBRIE WAFER. BLMEERNFHERE,
B TE TT R LR F PR I B 35 B B R A 1
o BIfEM ERIEFIR M B SROKFMET, EREMHM, AL E LA ATEE.
o HEFIGREFEIRIER E—LrTE,
o NERHERT, HiRBIREEERMETZLEFA,
o RAMEIGHIEEIFEZEE_HER.

BUBER & B L # B R R S B K

o MEAE. FHHEE FEHE
o RIEALZZEER, Bhit F, iE B MUALIC (R TR E Y, IO K. F48. R SFEOSR)
o HEIR BWESKTEN, N3 EmREEREEEM, HEMER %

P REERRHYER, BAT IR AR RIERERSSID “YOKOHAMA _Free_Wi-Fi”,

—

O L5k, SSID“00000JAPAN" th i R R AR 55, JB R B T A IMIEE AR AT A A .

2

DA E R

-
O mERAENRNNEIR.

@ FkihEE.

B WEMFREN.

@ IREME.

® #HITALFR, WELR, AILEE®)
© fEFAAED,

.

£ FAAED (BN k5 BRERER) AT DA S 75

p
OF 2 LY =R S e
@ iLAEDHII R BB E . EAEDS AT ZAI, @
RS, AED
® W, EEWRTA MR,
AEBIRBES TR TR, = e
@ ERAGE, B AERIAMRIE, UL 5.

REABRGBEFHRAE

201MFERBAKRMEL £/,
FrARERBAMRL £ /R
BMZIEETT, FEALERRK.
REABGBEFHLRBESMF
REREIZT, S5 %R,

WERERAEARTEERESRAR
(HEm =)

N

J

@ AR MM EE B LHIE KT,
@ RBEKFERL L TFRTZEKE,
G MBAAFEL,
W FH1E R = A H IS B miE I E EE A E.
* ATLAE AT G, B ERAR B IR R 5 B X SR AR

sl

O AERFTALH. ARSENERNREREA HMAR L,
@ RERLFETERPERIEE.
@ BHGRANEES T UMM EL, IEEIEMRTR.







